
Floral Damage Policy      May 2026 
Flowers are considered final sales and credit will only be issued for damages during 
transit. 

 

To ensure fairness for all parties, any 12-stem vase arrangement that arrives with 3 or more 
damaged or broken stems will qualify for a replacement product. Arrangements with only 1 
or 2 damaged stems will not qualify, as this level of damage does not materially impact the 
product's overall presentation or saleability. 

Customer: Must inspect shipments upon arrival and report any visible damage within 24 
hours of delivery of product.  Any damages should be reported to 
returns@nativeflorists.com along with photos and a short description of the issue. 

Photos must contain: 

• Clear photos of the damaged flowers/vases 
• Clear photo of the shipping label AND the packaging box the flowers arrived in 

THESE MUST BE INCLUDED to process a claim. 

If damage is confirmed, by the customer service return team at Native Florist,  the 
customer will receive one of the following: 

1. Replacement shipment (subject to availability and timing) 
2. Credit Note applied to the customer’s account. 

ALL CLAIMS MUST BE SUBMITTED WITHIN 24 HOURS OF DELIVERY and submitted to 
returns@nativeflorists.com  

 

Auto Delivery Cancellation Policy: 
Weekly and Every Other Week Auto Delivery programs require a 30 day cancellation notice 
and must be emailed to: flowers@gvhdistribution.com  
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